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GT Health Services

Insurance Office
FAQs

I am a GT student and want my spouse to receive treatment at GT Stamps Health Services. Is
this possible?

Yes, your spouse may be treated at GT Stamps Health Services.

1. The GT student must be eligible and have paid the health fee for the semester

2. Spouse pays a semester health fee

For more information please call GT Stamps Health Services cashier office at 404.894.1422 or
404.3856714.

What is the Health Fee?

The Health Fee is for services at GT Stamps Health Services only and is not insurance. A Health
Fee is required for all GT students and spouses of GT students for use of GT Stamps Health
Services each semester.

For more information: http://www.health.gatech.edu/policies_procedures/Health Fees.htm

What are my health insurance benefits?

The GT student health insurance brochure of benefits information can be found at
https://www.pearceandpearce.com/PearceSite/Schools/GA/GT/

Brochures are also available in the Insurance Office at GT Stamps Health Services.
For all other health insurance plans, call the customer service number listed on your insurance
card. Some insurance companies list a website on the insurance card also.

How do I use my GT student health insurance policy?

GT Stamps Health Services will be the primary care facility and to see an outside physician, a
referral must be obtained from a GT MD or the student insurance will not cover the services.
For referral policy:
https://www.pearceandpearce.com/PearceSite/Schools/GA/GT/Referrals.asp?MenuNum=6

What to do when GT Stamps Health Services is closed:
http://www.health.gatech.edu/policies_procedures/closed.htm
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Will the GT Stamps Health Services Pharmacy file claims to my insurance?

Students and spouses must pay the full amount at time of service and the GT Stamps Health
services Insurance Office can assist with filing for reimbursement from your insurance company
upon request.

If my spouse and | are both GT students should we purchase one insurance plan or purchase
separate insurance plans?

It is suggested that you purchase two separate plans. This way you both can get the discounted
student rates with the GT Student health insurance.

If I have annual GT student health insurance coverage but | graduate, do | still have
coverage?

You will have the coverage per the coverage termination date but you will not be able to use GT
Stamps Health Services anymore so you will need to choose a doctor on the PPO Network listed
on the student insurance website.

http://www.firsthealth.com/ccnUsa/ed/index.html

Why is the cost for my spouse/child more than the student rate for the GT student health
insurance?

The student insurance is set up to give the student discounted rate and because not everyone is the
‘typical’ student, the spouse/child coverage was made available for those in need of this type of
coverage.

Why do I have to enroll/renew my student health insurance each fall semester?

The student insurance is set up on a fall to fall policy year and must be renewed each fall
semester for continuation of coverage (if student is eligible).

Are International students required to have health insurance?
Please contact the GT Office of International Education.

Phone: 404.894.7475
http://www.oie.gatech.edu/

How do I purchase the GT student health insurance coverage?

You may enroll online during the enrollment periods. To enroll, please go to
https://www.pearceandpearce.com/PearceSite/Schools/GA/GT/

Does the GT student insurance cover birth control and annual PAP exams?

Yes. To file for reimbursement, go to the GT Stamps Health Services Insurance Office for
assistance.
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